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Mr. Jeffrey K. Walker,

Chief of Party,

USAID Efficient and Effective Justice Activity,
No.612/1,

Ananda Coomaraswamy Mawatha,

Colombo 03.

Request for Approval - Court Staff training on Management Skills and Customer Service from
February to August 2025

This refers to your letter dated 17.01.2025 (along with the annexure) on the subject referred to

above.

02. Having considered the same, Judicial Service Commission granted permission as requested to

conduct both Management Skills and Customer Service training for the staff of the courts referred

to in your letter from February to June 2025.

03. Please note that the JSC has taken steps to bring the above (along with the schedules attached to

your letter) to the attention of the Judges of the respective courts through the JSC website.

Under the command of the Judicial Service Commission

Sccretary - .
Judicial/Service Commis¥ics
Colombo 12
.08, 573, 405 2ed, emegd 12. 5.Gu.@ev. 573, ymssoL, GaTepby 12. P.O. Box 573, Hulftsdorp, Colombo 12.
a . .
o ed»®/ Gsweunenit | Secretary P ebcage | sigiaueasd | Office Eg (+94) 11 2446111 B jscinformaion@jsc.gov.lk @ www.jsc.gov.lk

(+94) 11 2321104 (+94) 11 2433119 / 2451159



. e = e
£y sof seciBane] e = |

I_i‘@}j) E _;'T;{.l ] .:,uJ-,JnmL'L WE OFuwieymh

=4 Judicial Service Commission Seeretariat

Copies :

Judge of the High Court, High Court, Kalutara
Judge of the High Court, Civil Appeal High Court, Kalutara
District Judge, District Court, Kalutara
Magistrate, Magistrate’s Court, Kalutara
President of Labour Tribunal, Labour Tribunal No. 18, Kalutara
Judge of the High Court, High Court, Panadura '
District Judge, District Court, Panadura
Magistrate, Magistrate’s Court, Panadura
President of Labour Tribunal, Labour Tribunal No.25, Panadura
. District Judge, District Court, Horana
. District Judge, District Court, Matugama
. Magistrate, Magistrate’s Court, Matugama
. Judge of the High Court, High Court, Kandy
. Judge of the High Court, Civil Appeal High Court, Kandy
. District Judge, District Court, Kandy
. Magistrate, Magistrate’s Court, Kandy
. President of Labour Tribunal, Labour Tribunal No. 03, Kandy
. District Judge/ Magistrate, District, Magistrate’s Court, Gampola
. District Judge/ Magistrate, District, Magistrate’s Court, Nawalapitiya
. President of Labour Tribunal, Labour Tribunal No. 38, Nawalapitiya
. District Judge/ Magistrate, District, Magistrate Court, Teldeniya
. Magistrate, Magistrate’s Court, Galagedara
. Judge of the High Court, High Court, Jaffna
. Judge of the High Court, Civil Appeal High Court, Jaffna
. District Judge, District Court, Jaffna
. Magistrate, Magistrate’s Court, Jaffna
. Magistrate, Juvenile Magistrate’s Court, Jaffna
. Judge of the High Court, High Court, Kilinochchi
. District Judge/ Magistrate, District, Magistrate Court, Kilinochchi
. District Judge/ Magistrate, District, Magistrate Court, Mulilaitivu
. District Judge/ Magistrate, District, Magistrate Court, Chavakachcheri
. District Judge/ Magistrate, District, Magistrate Court, Kytes
. District Judge/ Magistrate, District, Magistrate Court, Mallakam
. District Judge, District Court, Point Pedro
. Magistrate, Magistrate’s Court, Point Pedro
. Judge of the High Court, High Court, Vavuniya
. Judge of the High Court, Civil Appeal High Court, Vavuniya
. District Judge/ Magistrate, District, Magistrate Court, Vavuniya
. District Judge/ Magistrate, District, Magistrate Court, Mullaitivu
. Judge of the High Court, High Court, Mannar
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41.
42.
43,
44,
45.
46.
47.
48,
49,
50.
51.
52.
53.
54.
5. District Judge/ Magistrate, District, Magistrate Court, Morawaka

ur

District Judge/ Magistrate, District, Magistrate Court, Mannar
Judge of the High Court, High Court, Matara

Judge of the High Court, Civil Appeal High Court, Matara
District Judge, District Court, Matara

Magistrate, Magistrate’s Court, Matara

President of Labour Tribunal, Labour Tribunal No. 26, Matara
Judge of the High Court, High Court, Balapitiya

Magistrate, Magistrate’s Court, Balapitiya

Judge of the High Court, High Court, Galle

Judge of the High Court, Civil Appeal High Court, Galle
District Judge, District Court, Galle

Magistrate, Magistrate’s Court, Galle

President of Labour Tribunal, Labour Tribunal No. 04, Galle
District Judge/ Magistrate, District, Magistrate Court, Baddegama

bomdn Cemsied 1o e~

. District judge/ Magistrate, District, Magistrate Court, Udugama
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.

District Judge, District Court, Balapitiya

Magistrate, Magistrate’s Court, Deiyandara

Magistrate, Magistrate’s Court, Elpitiya

Magistrate, Magistrate’s Court, Kalawana

Judge of the High Court, High Court, Ratnapura

Judge of the High Court, Civil Appeal High Court, Ratnapura
District Judge, District Court, Ratnapura

Magistrate, Magistrate’s Court, Ratnapura

President of Labour Tribunal, Labour Tribunal No. 06, Ratnapura
District Judge/ Magistrate, District, Magistrate Court, Pelmadulla
Judge of the High Court, High Court, Embilipitiya

District Judge, District Court, Embilipitiya

Magistrate, Magistrate’s Court, Embilipitiya

District Judge/ Magistrate, District, Magistrate Court, Balangoda
Judge of the High Court, High Court, Nuwara Eliya

Judge of the High Court, Civil Appeal High Court, Nuwara Eliya
Magistrate, Magistrate’s Court, Nuwara Eliya

President of Labour Tribunal, Labour Tribunal No. 09, Nuwara Eliya
District Judge/ Magistrate, District, Magistrate Court, Walapane
District Judge/ Magistrate, District, Magistrate Court, Hatton
President of Labour Tribunal, Labour Tribunal No. 10, Hatton
President of Labour Tribunal, Labour Tribunal No.37, Thalawakele
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USAID EFFICIENT AND EFFECTIVE JUSTICE ACTIVITY

January 17, 2025

Hon. Judge H.S. Somaratne

The Secretary - '-\./;‘
Judicial Service Commission Colombo 12 ‘f ecrf
PO AR
i ‘b\?“ =
t‘\ { &

Dear Sir,

Reguest for Approval: Court staff training on Management Skills and Customer Sarvice from
February to August 2025 M _ /

|
USAID tfficient and Effective Justice Activity requests aporoval to conduct both Managament Skilis and

Customer Service training for court staffin the following provinces from Feoruary to August 2025, as listed

ceiow,
# Date Court/s Topics Language Location Participants
February
Court Staff of Kalutara | Management .
1 22 -23, R ) Sinhala Kalutara Annex 1
District Skills
2025
Rebmany Court Staff of Kalut Cust r
Cou aff of Kalutara ustome
2 22-23, o . Sinhala Kalutara Annex 2
District Service
2025
March 8 — Court Staff of Kandy Customer .
3 L . Sinhala Kandy Annex 3
9, 2025 District Service
March 8 — Court Staff of Kandy Management L i
4 L . Sinhala Kandy Annex 4
9, 2025 District Skills
March 22 — | Court Staff of Jaffna and Customer .
5 . o . Tamil Jaffna Annex 5
23,2025 Kilinochchi Districts Service
Court Staff of Vavuniya,
March 22 — \ . Management . .
6 Mannar, and Mullaitivu i Tamil Vavuniya Annex 6
23,2025 . Skills
Districts
ATt Court Staff of Galle and M "
ril5-86, o anagemen .
7 R Matara Districts (Batch g I Sinhala Galle/Matara Annex 7
2025 Skills
1)
. Court Staff of Galle and
April 5 -6, L Customer .
8 Matara Districts (Batch ) Sinhala Galle/Matara Annex 8
2025 2) Service

The USAID Efficient and Effective Justice (EE]) Activity is a five-year justice sector project working to equip
the justice system to meet the needs of society and uphold the rule of law.

6! 2/1, Ananda Coomaraswamy Mawatha, Colombo 03 | 0112 372 814 | info@srilankaeej.com



USAID EFFICIENT AND EFFECTIVE JUSTICE ACTIVITY

Implemented by Chemonics International, a USAID Contractor -~

April 26 — | Court Staff of Jaffna and | Management .
9 . L . Tamil Jaffna Annex 9
27,2025 Kilinochchi Districts Skills
] Court Staff of Vavuniya,
April 26 — . Customer . )
10 Mannar, and Mullaitivu . Tamil Vavuniya Annex 10
| 27,2025 L Service
Districts |
| May 17— | Court Staff of Ratnapura i Management .
11 L . Sinhala Ratnapura Annex 11
18, 2025 District Skills
May 17— | Court Staff of Ratnapura Customer
12 v Lo p . Sinhala Ratnapura Annex 12
18, 2025 District Service
May 31 -
Court Staff of Nuwara | Management . )
13 June 1, ] L ! Sinhala Nuwara Eliya Annex 13
Eliya District Skills
2025
May 31~ f [ Cust r
1 y ra ustome
| 14 June 1, Gosgt staﬁ?' tha'“ . Sinhala | Nuwara Eliya Annex 14
2025 Eliya District Service

Additionally, we have identified court staff who have not completed both training modules. We believe it
is best for these staff members to undergo both management skills and customer service training sessions.
We have attached a list of the court staff from each district. We would appreciate it if you could request
the relevant courts to send only these staff members for the training sessions.

Further, kindly inform the courts to send the same participants to the workshop where indicated.

The EEJ Activity will inform the courts of the training locations on receiving required approval.

Thank you for your kind cooperation.

eAficient and Effective Justice Activity

The USAID Efficient and Effective Justice (EEJ) Activity is a five-year justice sector project working to equip
the justice system to meet the needs of society and uphold the rule of law.

61 2/1, Ananda Coomaraswamy Mawatha, Colombo 03 | 0112 372 814 | info@srilankaeej.com
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